
MUM’S THE BOSS 

 

TERMS AND CONDITIONS OF MEMBERSHIP 

 

 

  

1. ACCEPTANCE OF TERMS & CONDITIONS  

 

Membership of Mum’s the Boss (“we” or “us”) is conditional on the acceptance of 

these terms and conditions. These terms and conditions may be subject to change 

from time to time and we shall not be obliged to notify you of any such changes so 

please ensure that you check the terms regularly.   

  

2. APPLICATION FOR MEMBERSHIP 

 

Any person living within the United Kingdom can apply to Mum’s the Boss for 

membership.  We reserve the right to (i) deny membership and (ii) refuse access to 

our meetings, events or online facilities, should the member be deemed by us to be 

unsuitable for membership. We shall not be obliged to provide any explanation for 

any such denial, cancellation or refusal and shall not be liable in any way for any such 

action. 

All applications for membership are made via the Membership Form found on our 

website. By submitting the application form, you are deemed to have accepted these 

terms and conditions. 

3. BENEFITS OF MEMBERSHIP 

Members of Mum’s the Boss will be invited to attend meetings organised by Mum’s 

the Boss. Details of such meetings will be regularly updated on our website as well as 

being emailed to all members by e-newsletter. 

All other membership benefits (such as promotional benefits and discounts for 

specific services) can be found on the “Membership Benefits” page of our website. 

Membership benefits may be changed from time to time as notified upon our 

website. We will not however amend the benefits for existing members in a way that 

significantly diminishes the value of the benefits that were displayed as existing at 

the time that they applied for membership. 

 

4. MEMBERSHIP FEES  

 

Membership fees are outlined on our Membership Application Form and on our 

website and are subject to alteration without prior notification. The membership 

period is one year from the date of the first meeting following receipt by us of your 

membership fees.  

 



Renewal fees will be charged at the price set by Mum’s the Boss at the time of 

renewal, as displayed on our website and as set at our discretion. You are not 

obliged to renew your membership.  

 

 

5. MEMBERSHIP PAYMENTS 

 

All membership fees are payable in full with your application for membership. 

Payment methods are set out on the Membership Form.  

 

If Mum’s the Boss does not accept the membership application, we will refund the 

membership fee to you within 5 working days of our receipt of your payment. If we 

do accept your membership application, we will send you a receipt for payment as 

soon as the payment is cleared. 

  

You will be notified in advance of the expiry of your membership and we will send 

you an invoice for renewal membership, unless you have previously notified us that 

you do not wish to renew your membership. If we do not receive payment of the 

renewal membership fee by the date of expiry of your membership, your 

membership will be suspended and will only be reinstated upon our receipt of the 

due payment. If payment has not been received by us within 30 days of the date of 

our invoice, we will terminate your membership automatically without the need for 

any further notice to you. 

  

Once a membership application and/or your renewal membership payment has 

been received by us, you may not request a refund of your membership fee. 

 

6. MEETINGS AND FEES  

 

You do not have to book in advance to attend a meeting. Meeting fees are set out on 

our website and are subject to alteration without prior notice. Meeting fees cover 

entry, refreshments and the speaker. Payment is to be made in cash on arrival at the 

meeting. You will not receive a refund if you have to leave the meeting early for any 

reason. 

 

If you would like to use the crèche facility, you will need to book a place(s) in 

advance by following the procedure set out on our website. There will be an 

additional charge per child for use of the crèche and these charges are set out on our 

website and are subject to alteration without prior notice. 

 

Mum’s the Boss may have to cancel meetings that are listed on the website at short 

notice due to events outside of our control. Whilst we will make every endeavour to 

notify members of any such cancellation, we will not be liable under any 

circumstances for any cancellation and/or change of location of a meeting for 

whatever reason. If a speaker does not attend a meeting for any reason, Mum’s the 

Boss shall not be in any way liable for such non-attendance.   

 



Members agree to comply with all health and safety restrictions imposed by the 

venue hosting the meeting. 

 

Any member is free to attend any meeting organised by Mum’s the Boss. There is no 

limit on the number of members from the same profession attending the same 

meeting. You may attend any number of meetings; there is no minimum or 

maximum amount required. 

 

Mum’s the Boss shall not be liable for any accident or injury (or allergic reaction) that 

occurs to any person whilst attending one of our meetings. Nor are we liable for the 

loss of or damage to any person’s personal or business items during a meeting. 

  

7. CANCELLATION OF MEMBERSHIP 

 

If you wish to cancel your membership, you should write to or email Mum’s the Boss 

at the contact details provided on our website. Cancellation will be effective upon 

our receipt of your notification and may not be withdrawn.  

 

No membership fees are refundable. Members who wish to rejoin Mum’s the Boss   

at a later date must submit a new application and pay the full yearly membership 

fee. 

 

Mum’s the Boss may terminate your membership at any time if we feel that you are 

not conducting yourself in a way that fits with the Mum’s the Boss ethos and 

reputation. If we terminate your membership, we shall notify you in writing of such 

termination but we shall not be obliged to provide you with a reason for such 

termination nor shall we be liable to refund any of your membership fees to you.  

 

On termination of membership for whatever reason, we will remove all of your 

details from our website and withdraw all other applicable benefits. 

8. DATA PROTECTION AND INTELLECTUAL PROPERTY 

We will respect the privacy of your data which you supply to us in accordance with 

our Privacy Policy and in accordance with the Data Protection Act 1998. You agree 

that it is your responsibility to keep your data accurate and up to date and to send us 

new or revised data where appropriate. You further agree that we may use your 

data as set out in our Privacy Policy. 

We will use your data to administer your membership and meetings you attend. 

When you attend a meeting, your name may be included on a delegate list. Where 

you obtain information about other members you must only use this in accordance 

with the Data Protection Act 1998. 

Other members may also use the personal data you make available in the members’ 

directory. Do not make any information public which you do not want other 

members to see. 



9. GOVERNING LAW 

These terms and conditions shall be interpreted in accordance with English law and 

all disputes shall be subject to the exclusive jurisdiction of the English Courts. 


